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DIPLOMA,

UNIVERSITY OF NAIROBI

September 2012 — September 2015
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o BASIC COMPUTER SKILLS

REFERENCES
AVAILABLE UPON REQUEST

PROFESSIONAL EXPERIENCE

WALDORF ASTORIA (CLUB HIGH MORE), BOUNCER
December 2023 - present | DOHA, QATAR

Security Enforcement: My foremost responsibility is to enforce
the club's security policies. This involves checking IDs to ensure
patrons are of legal age and maintaining order within the venue.
I'm trained to handle confrontations calmly and swiftly, diffusing
any potential conflicts before they escalate.

Crowd Management: Clubs can get crowded and rowdy,
especially during peak hours or special events. I'm tasked with
managing the crowd flow, ensuring that everyone can move
around safely and comfortably. This includes monitoring
entrances and exits to prevent overcrowding and maintain fire
safety regulations.

Risk Assessment: Part of my job is to assess potential risks and
threats to the safety of patrons and staff. This could range from
identifying individuals who may be overly intoxicated or
aggressive to spotting suspicious behavior that could indicate
illicit activities. By staying vigilant, | help prevent incidents
before they occur.

First Responder: In emergencies, I'm often the first responder on
the scene. Whether it's breaking up a fight, administering first
aid, or evacuating the premises during a crisis, I'm trained to act
quickly and decisively to protect lives and property.

Customer Service: Despite the tough exterior, | also play a role in
customer service. | greet patrons as they enter, answer questions
about club policies, and provide assistance when needed. By
being approachable and helpful, | contribute to creating a
welcoming atmosphere for everyone.

MSC OPERA OF THE SEA CRUISELINER,

PORT TUNNEL SUPERVISOR (FIFA WORLD CUP 2022)
September 2022 — December 2022 | DOHA, QATAR

Team Leadership: | lead a team of security personnel stationed
at the port tunnel, providing clear instructions and guidance to
ensure efficient operations. | assign tasks, conduct briefings, and
oversee the execution of security protocols.

Security Protocol Adherence: | ensure that all security
procedures and protocols are strictly followed during the
embarkation and disembarkation processes. This includes
screening passengers and their belongings for prohibited items,
verifying identification documents, and monitoring for any
suspicious behavior.

Emergency Preparedness: | am responsible for ensuring that my
team is well-trained and prepared to respond effectively to any
emergency situations that may arise in the port tunnel area. This
includes coordinating with other departments and authorities to
implement emergency procedures and evacuation plans if
necessary.

WATHAN MALL MUAITHER, CCTV ROOM OPERATOR
September 2021 — November 2023 | DOHA, Qatar

Monitoring Surveillance Systems: My primary duty is to monitor
all CCTV cameras installed throughout the Malrite premises.
This includes observing live feeds as well as reviewing recorded
footage to detect any suspicious activities or security breaches.

Maintaining Vigilance: | must remain alert and vigilant at all
times, scanning multiple screens simultaneously to identify any
potential security threats or unauthorized access.
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SKILLS

SKILLS

Surveillance: | possess extensive
knowledge and hands-on
experience in operating CCTV
systems effectively to monitor and
assess security threats in real-time.

Conflict Resolution: With my
background as a bouncer, I've honed
the skill of diffusing tense situations
and resolving conflicts calmly and
efficiently, ensuring the safety of
individuals and property.

Vigilance: | am highly alert and
observant, constantly scanning my
surroundings for any signs of
suspicious activity or potential
security breaches.

Physical Fitness: As a bouncer,
physical strength and fitness are
paramount. | maintain a high level of
physical fitness to effectively handle
any security-related tasks that may
require physical intervention.

Communication: Effective
communication is key in my line of
work. | am adept at communicating
with colleagues, clients, and patrons
to convey security protocols, report
incidents, and coordinate responses

to emergencies.

Emergency Response: | am trained
to react swiftly and appropriately in
emergency situations, including
medical emergencies, fires, or
security breaches, to minimize risk
and ensure the safety of everyone
involved.

Attention to Detail: | pay meticulous
attention to detail, ensuring that all
security protocols are followed
rigorously and any potential security
vulnerabilities are addressed
promptly.

Customer Service: In my role as a
bouncer, I've learned the importance
of providing excellent customer
service while maintaining security
standards, ensuring that patrons
feel safe and welcome at all times.

Legal Knowledge: | have a solid
understanding of relevant laws and
regulations pertaining to security
operations, ensuring that all actions
taken are within legal boundaries.

Teamwork: | excel in working
collaboratively with other security
professionals, law enforcement
personnel, and venue staff to
maintain a secure and safe
environment for all.

Responding to Security Incidents: In the event of a security
breach or emergency situation, | am responsible for taking
immediate action. This may involve alerting security personnel,
contacting law enforcement, or implementing emergency
protocols as per the Malrite's standard operating procedures.

Coordinating with Security Team: Effective communication with
the on-site security team is essential. | provide real-time updates
on any security incidents or suspicious activities, ensuring a
coordinated response to maintain the safety and security of the
premises.

Recording and Reporting: Detailed documentation is crucial in
security operations. | maintain accurate records of all incidents,
including timestamps, descriptions, and any actions taken. These
reports are essential for post-incident analysis and may also be
used for legal or regulatory purposes.

Performing System Checks and Maintenance: Regular checks of
CCTV equipment and surveillance systems are necessary to
ensure they are functioning correctly. If any issues are identified,
| promptly report them to the appropriate personnel for
maintenance or repairs.

CITY TASK FORCE SECURITY, SECURITY GUARD

January 2020 — August 2021 | DOHA, Qatar

Patrolling: | conduct regular patrols within the premises to
ensure everything is in order and to deter any potential security
breaches. These patrols help me to detect and address any
suspicious activities promptly.

Monitoring Surveillance Systems: | keep a close eye on
surveillance cameras, alarms, and other security systems to
promptly respond to any unauthorized access or unusual
activities.

Access Control: | regulate entry and exit points, verifying the
identity of individuals and ensuring that only authorized
personnel have access to restricted areas. This helps prevent
unauthorized access and protects sensitive information or
valuable assets.

Emergency Response: In case of emergencies such as fire
outbreaks, medical emergencies, or security threats, | take
immediate action to mitigate risks, evacuate people safely if
necessary, and alert the appropriate authorities.

Customer Service: While enforcing security measures, | also
maintain a friendly and approachable demeanor to assist
visitors, answer their queries, and provide directions when
needed. This enhances the overall experience of individuals
within the premises.

Report Writing: | meticulously document any incidents, security
breaches, or irregularities that occur during my shift. These
reports provide a detailed record of events and serve as valuable
insights for improving security protocols.

Conflict Resolution: In situations where conflicts arise, |
intervene calmly and diffuse tensions using effective
communication and conflict resolution techniques. This helps
maintain a peaceful environment and prevents escalations.

Risk Assessment: | continuously assess potential security risks
and vulnerabilities within the premises, recommending and
implementing appropriate security measures to mitigate these
risks effectively.
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ANTHONY SYLVESTER OMONDI
Has attended The Basic CCTV course and

Training was on February 05, 2023

At Doha — State of Qatar

el

Training officer

Authorized signature

-~

=

P




