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MRINMAY MANDAL.                                                                                    
OBJECTIVE-                                                                                                   
Hardworking, self-motivated professional with Eight years of exceptional customer service experience in a range of different food establishments. Meeting/ Outperforming each customer’s needs and expectations in a warm and a friendly manner.
COMMUNICATION DETAILS- 
[image: C:\Users\MRINMAY\Documents\377-3777765_location-clipart-geolocation-google-maps-hd-png-download.png] VILLAGE+POST+P.S-GANGNAPUR, DIST-NADIA, PIN CODE-741238, WEST BENGAL, INDIA.
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COURSE AND TRANING-
Completed Craft Course in Hotel Management from Dolphin School of Hotel Management, Kalyani,West Bengal, India in the year 2007-2008.
INDUSTRIAL EXPOSURE TRANING-
Completed six months Industrial Exposure Training from RADISSON GRT HOTEL, Chennai, Tamil Nadu, India, date10. 05.2008 To 04.10.2008.
· Completed 12 months Job Training from THE PRIDE HOTEL, AHMEDABAD.GUJRAT, INDIA, from 02.12.2008 to 01.12.2009, a 164 rooms property with largest room inventory has been categorized as a best upcoming luxury 5 star Hotel in India 2007 and 3F&B Outlets with 07 Banquets hall.
· Worked as a Steward in the SITARA Luxury Hotel in RAMOJI FILM CITY, Hyderabad, Telengana, India from 05th July 2010 to 07th September 2011.
· Worked as a Captain in Kensville Golf Club and Resort, Ahmadabad, Gujarat, India since 13th September 2011 to 07th May 2013. 
· Worked as a F&B Supervisor in “Tune Hotels”, 4 D Square, Opp. Bombay Engineering College, Nr. D Mart Shopping Mall, Motera, Ahmedabad-380005, Gujarat, India from 08th May 2013 to 06th March 2014.
· Worked as a Captain in “INDANA PALACE HOTEL”, Jodhpur, Rajasthan from 14th March 2014 to November 2014.
· Worked as a Senior F&B Associate in FLURYS, Apeejay Surrendra Park Hotels Limited18, Park Street, Kolkata since 24th November 2014 to 06th March 2020.
· Presently working as Senior Waiter in RANG DE BASANTI DHABA, Zing Restaurants Private Limited, Kankurgachi, Kolkata 700054 with Pre Opening Team from 06th September to till date.

SKILLS AND COMPETENCIES-
A. Conflict Resolution. B. Superior Coordination Skills. C. Food Safety & Hygiene Awareness’. D. Training & Development. E. Excellent Customer & Marketing Service. F. Quality Assurances. G. Multitasking. H. Health & Safety Resolution. 
ACADEMIC QUALIFICATION-
10th Standard from West Bengal Board of Secondary Education in 2002 with an average of 63.25%
12nd Standard from West Bengal Council of Higher Secondary Education in 2004 with an average of 62.20% 
B.A. Political Science Honors Graduate in 2007 from Ranaghat College under University of Kalyani with an average of 48% 
JOB DESCRIPTIONS-
· Ensure prompt, Efficient and Accurate Service to the entire guest to achieve the high level of guest satisfaction and good remarks.
· Monitoring the Room Service Order control sheet and Guest Feed-back Register daily basis.
· Works together with Restaurant manager to prevent of Breakages and misusages of cutleries, rockeries’ and glass wares. Coordinate with senior Managers for upcoming Events and Parties.
· Controlling system implementations.
· Coordinate with Managers for monthly Inventory.
COMPUTER KNOWLEDGE-
Basic Computer, MS Office and Emails.
AWARDS AND ACHIVEMENTS-
Awarded as a “MOST RESPONSIBLE PERSON” for the month of February 2010 from the Pride Hotel, Ahmadabad, Gujarat.
Awarded as a Best Employee in the month for December 2016 from FLURYS, APEEJAY SURRENDRA PARK HOTELS, Kolkata,West Bengal.
PERSONAL DETAILS-	
	Fathers Name                                    : Manindra Kumar Mandal.

	Date of Birth                                      : 06th October 1985

	Gender                                                : Male.

	Religion                                               : Hinduism.

	Marital Status                                    : Married

	Language Known                               : English, Hindi, Bengali.

	PASSPORT DETAILS                          : Passport No-S5331384 (09/07/2018 to 08/07/2028 Issued from Kolkata)

EXTRA CURRICULAR ACTIVITIES-
Radio Program Production Course (Residential) Organized by CHITRA BANI, Radio Veritas Asia Bengali Service, Manila, Philippines at SANJIVANI COMMUNICATION CENTRE, Krishnanagar, Nadia, West Bengal, India on March 2000. 
HOBIES AND INTERESTS-	
Dxing (Shortwave/Online Radio Listening), Listening music.
DECLARATION-	
 I hereby declare that above furnished information is true of my knowledge. I hope that you would consider my Curriculum vitae and would give me an opportunity to work an esteemed organization and oblige.
Thanking you:                                                                                       Yours Faithfully,
Place:                                                                                                      ………………………………
Date:                                                                                                      (MRINMAY MANDAL)
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